
CASH Oregon 
 
 
CASH Oregon, in partnership with AARP Tax Aide, offers free tax preparation to 
lower income families, individuals and seniors throughout the three-county 
Portland Metro area.  This service is available through April 15. Visit the CASH 
web site at www.CASHOregon.org or call 211 or 1-888-227-7669 to find a tax 
preparation location near you and their hours. 
  
The largest, most available Portland Metro site is at the Lloyd Center Mall in suite 
2013, on the third floor near Nordstrom's. Hours are 9 a.m. – 4 p.m. on Monday, 
Wednesday, Saturday and Sunday; 1 – 8 p.m. on Tuesday; closed Thursday and 
Friday.  
 
Lloyd Center is a walk-in site – no appointment is necessary! And now that the 
initial rush is over, wait times are less. There is plenty of free parking as well as 
Tri-Met bus and MAX stops nearby. 
 
Lloyd Center also offers experienced free assistance to those who need to apply 
for an Individual Taxpayer Identification Number (ITIN). This service, in 
partnership with Catholic Charities, is available in English and Spanish on 
Tuesdays at 4 p.m. and at 6 p.m. (reservations recommended). 
 
Last year CASH Oregon and AARP Tax-Aide helped 15,000 Oregonians receive 
$16 million in federal tax refunds – an average federal refund of over $1,070 per 
taxpayer! The free tax preparation service eliminates expensive commercial 
preparation fees, the temptation of high rate Refund Anticipation Loans, and 
brings federal refund dollars into our local economy. 
 
Learn more about CASH Oregon and how to get your taxes filed for free at 
www.CASHOregon.org., or call CASH Oregon at 503-243-7765. 
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